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• Housekeeping and introductions

• Why this project now? – Louise Baxter, National Trading Standards 

Scams Team 

• Research findings and recommendations – Professor Keith Brown, 

Dr Elisabeth Carter and Jennifer Hawkswood

• Response to the report – Emma Merry, Home Office 

• Q&A

Agenda 



• Domestic abuse: Will affect 1 in 4 women and 1 in 6 men in their 
lifetime. Leads to, on average, two women being murdered each 
week and 30 men per year.

• 40% of all reported crime is fraud

Why



• What is shame and how does it affect me? the abuse. abuse and 
their inability to stop it. self-esteem – these feelings can create a 
cycle in which a survivor feels inferior, leading to negative 
experiences that continue to enforce such feelings of shame and 
lack of self-worth.

• This is the same for Fraud, Scams and Domestic Violence.

• Particularly repeat victims, we need to rethink our support methods.

Shame 





• Working in partnership with National Trading Standards Scam Team for over 

seven years

• Mapping out scale and impact of this crime on individuals

• Now looking to recognise and explore fraud and scams committed within 

families

Our Journey to Date 



Resource available to download for free

https://ncpqsw.com/publications/the-language-of-scams/

Scams: the power of persuasive language



Available from Financial 

Vulnerability Taskforce

Theft and fraud within families



Q&A
Closing remarks

Thank you

scamsteamadmin@surreycc.gov.uk


